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Abstract: This paper uses random questionnaires to analyze cashmere consumers’ attitudes in Shanghai area to
get the characteristics of their behavior. The results show that consumers generally purchase 3 to 6 pieces of
cashmere sweaters. Their purchase demand is active and simple. Compared with the previous studies, consumers’
color and styles preferences are not varied significantly. Well —established brands with a long history and solid
consumer bases, such as Erdos and Hengyuanxiang, still predominate the market. While non-specialty cashmere
stores such as Uniglo, individual brands on the internet, and custom-made cashmere stores are increasing to attract
more young consumers. Real stores cant be replaced by online channels. Consumers pay more attention on comfort
and collar types. Main influencing factors are shop promotion activities, merchandise displays and low—price risk.
This study can help companies accurately analyze the cashmere market in Shanghai area and the preferences of a
new generation.
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