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Fuzzy Comprehensive Evaluation of User Satisfaction of Sports School
Uniform for Primary and Secondary Schools

Zhu Guangzhou'?, Li Yixuan', Huang Xinxin'?

(1.School of Art and Design, Guangdong University of Technology, Guangzhou, Guangdong 510090, China;
2. Xiayi Lixing Research Institute of Textile and Apparel, Shangqgiu, Henan 476400, China)

Abstract:Based on the analytic hierarchy process, the comprehensive evaluation index system is established for
the satisfaction of sports school uniforms in primary and secondary schools based on user needs, and 16 demand
indicators involving 5 aspects of safety, comfort, practicality, aesthetics and characterization are determined. For the
sports school uniforms of primary and secondary schools in Guangzhou, the fuzzy comprehensive evaluation method
is used to evaluate the user satisfaction. The results show that the user satisfaction of sports school uniforms for
primary and secondary schools in Guangzhou is relatively satisfied, of which the satisfaction of safety, comfort and
practicality is relatively satisfied, the satisfaction of aesthetics is dissatisfied, and the satisfaction of characteristics
is very dissatisfied. According to the evaluation results, the optimization and improvement strategies for sports school
uniforms for primary and secondary schools based on user satisfaction are proposed.
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